Shipping rules
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Shipping rules enable you to alter the properties of a particular shipping method based on certain
conditions that you specify. For instance, if the weight of an order exceeds a certain limit, you can increase
the shipping charges by a percentage (or an amount) that you specify. You can add multiple shipping rules

per shipping method.

Steps:
1. In WebStore Manager, under Configuration, select Shipping.

2. Next to the desired country name, select Shipping. The list of shipping methods defined for that

country are displayed.

3. Next to the desired shipping method, select Rules to create a new shipping rule, or to change or
delete existing ones. If no shipping rules are currently configured for that country, the following

page is displayed:
4. To create a shipping rule, select add a new rule. The Rule Configuration page is displayed.

5. For example, to add a standard shipping charge of $10.00 to all orders with a total weight of over
50 pounds, under Condition Source, select Order Weight. Under Condition Operation, select Is
Greater Than. Click Add.

6. Under Then perform the following action, select Increase charge by amount. For Amount, specify
$10.00.

7. Click Save Rule to save your changes. The new shipping rule is added to the list of rules for that

country and shipping carrier.

Pick Up option only/ Exclude shipping for certain items

You can use shipping rules to add an item attribute that, if set on an item in the basket, removes the

shipping option.
To set it up, perform the following steps:
1. In NSc PAM, select Attributes > Add New Attribute.

2. For Attribute Name, enter any name, for example, SpecialShip and change its type toCheckbox
(true/false). Click OK.
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3. Assign value "True" for the items you don't want to ship. Press "Commit changes' button.
4. Go to Websell Sync > Sync Configuration Tab.
In the Advanced Set up> go to Field Mappings tab.

5. Choose "lItem’ data, double click on it so you can Add New Standard Field. For the 'Field Source"

2]

File Vie Webstore Tools Helg

Sell Sync - Retail Management Hero Edition 2.1.50 Build 1838

<a Synchronize ~ | =L Configuration \._./ Get Web Orders o My'wWebStore =

Summary Log
Table Name Details
¥ Aceol 4 webSell Sync Configuration ? X
¥ Categ
¥ Cunel | ] Setup
¥ Custa Preferences
v
Depa [mﬁig‘e‘s ' Sync can be configured to upload a wide variety of data. The following options
o/ ltem Follow-up Emails allow you to modify what Sync uploads to your webstore. This configuration dialog
¥ Iteml | =) Sync Settings should be used with care as it is for advanced users ONLY!
2 ItemT | = Advanced
7 Customers vE " ) -
ltem Add Field > PAM Field...
2 ItemTl Field Mappings )
2 Prod WS T b 01 g e Standard Field...
7 Prody Notification
¥ Quan Refresh
¥ Sales res
¥ Shipp Import...
¥ Ship] Revert Table...
¥ Store
¥ Storel Properties...
¥ Tend Commands...
¥ Trang
¥ Trang ST
¥ Vouc| Help oK Cancel

6. On'Add Item Field' window, enter "Remote Field Name'.

e For remote field enter product_weblinxcustomtext#', where # is a number between 1 and 20. It is

important that you don't right over an existing field that you are using for something else!. If in doubt

ask customer support. Write down the field you select as you will need to tell WSM later which field

you have sent the data.

e For the '"Field Source' field click 'Advanced' button at the bottom of the window, so

the "Functions' button will appear next to it.

From the "Functions' dropdown choose "Insert Field' > 'Boolean’ > choose the new attribute field you



created earlier ('nitroasl_pamtable.####' where #### is the name of the field you created in PAM.)
Press "Validate' button to save changes.
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7. Synchronize the changes in NSc Sync, so they will appear on your WSM.
8. Go to your WSM > 'Fulfillment & Taxes' tab > 'General Set-up' > 'Order Fulfillment' Page.

-Scroll down to the "Fulfillment Methods' at the bottom of the page.

-Choose the shipping methods you want to update, click on the name of it.

-Go to "'Shipping rules' section >'Add Shipping rule'.

-'Rule Configurator' page will appear, where you will need to create the following rule:

'If Item Custom Text # is Equal to 1 > 'Add' > then perform the following action ‘Remove Shipping
option’

Where # is a number between 1 and 20 that you used for product_weblinxcustomtext#'



Rule Configurator

Condition Builder

Condition Source:

Condition Op.
Customer Zip Code - Is Equal To v |
Customer State Code
Customer City Value:
Customer Price Level | |
Customer Custom Text 1
Customer Custom Text 2 | Add I Change I Dalete |
Customer Custom Text 3
Customer Custom Text 4 -

If ALL the following conditions are TRUE:

Item Custom Text 5 Is Equal To 1

Then perform the following action

|Remove shipping option "l

| Save Rule I Cancel I Delete |

This way, the certain shipping method will be removed or available only for certain items.



