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hCaptcha is a variation of CAPTCHA that stands for 'human-generated CAPTCHA'. It is designed to
differentiate between humans and bots by requiring users to perform certain tasks that are easy for

humans but difficult for automated scripts.

It typically involves tasks such as identifying objects in images, transcribing text from images, or solving
simple puzzles. These tasks help websites protect against automated attacks while also contributing to

the training and improvement of machine learning models.

hCAPTCHA is an alternative to traditional text-based CAPTCHAs and aims to provide a more user-
friendly and accessible experience. It helps ensure the security and integrity of online platforms by

verifying human users while preventing malicious bots from accessing or abusing website functionalities.

hCAPTCHA setup

Steps:

1. Create an account on: https://dashboard.hcaptcha.com/

2. Go to dashboard.hcaptcha.com/overview > Overview, choose New Site and enter all the required

information, like your web store's domain name (mystore.com).
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3. Save the changes at the top of the page.

4. Get your site keys from the Sites tab.
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5.Get a secret key by clicking on the profile picture and select Settings.
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5. In WebStore Manager, under Settings> All Config options, search for Enable HCaptcha anti-spam
test.



ch Results

6. Enter the previously retrieved keys. hCaptcha should now be enabled on all supported pages.

Note that you may need to include the hCaptcha widget to the templates so it is displayed correctly on the

webtore pages. Please contact WebSell support to assist with this.

hCaptcha troubleshooting

If you encounter issues with hCaptcha, start by checking for error messages within the widget. The most
common issue is incorrect credentials. If the key is incorrect, the widget should display a message

indicating the error.

If the hCaptcha widget is missing from all pages or you experience other issues, such as a failed hCaptcha

test, please contact WebSell Support for further assistance.



