Product Attribute Manager - working with
attributes in PAM
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Product Attribute Manager (PAM) enables you to edit both built-in POS attributes and additional,
WebStore-specific attributes. These additional attributes enable you to associate extra information with

your products, such as:
e Brand

e Web Description

* Web Sale Price

These additional attributes give you the flexibility you need to sell online.

Working with Attributes in PAM

The attributes of your products are displayed in columns. Following are the default attributes that are

displayed:

ItemLookupCode

Description

¢ Department Name

Category Name
To show or hide attributes:

1. Click the Attribute Visibility button. The Attribute Visibility window is displayed.

A WebSell PAM Professional - RMH POS Edition
File Items Options Profiles Attributes Tools Help

%is Enable Filter ttribute Visibility 2] Refresh

Search Item Lookup Code: |PSC200

Itemn Lookup Code Description Departm Categon, Webltem
YOG Greek Style Yoghurt 500G Food  Yoghurt False
XG16 Ol Filter Auto Pai Motor Di False
XBOX ®box One 1TB Console Toys  Video G. False
WINE Plaza Centro Prosecco 75C1 Food  Drinks False
WHEBIS ‘Wheat Biscuits Cereal 24 Pack Food Cereals Falke

2. Both POS and PAM attributes are displayed. To make an attribute visible on the PAM window, select

the checkbox next to the attribute name.



Attribute Visibility X

~ PAM_Promotion A
PaM_Rating
PAM_ReleaseDate

~ PAM_SpecialOffer
PaM_SubCategory

~ PAM_Theme

~ PAM_webPrice

~ PAM_WebSalePrice
Parentltem
ParentJuantity
PictureN ame
Preorder

! Price
Priced,

PriceB

PriceC

PriceL owerBound
Dricahd et aF rbarad

X Cancel

b4

3. When you click OK, the spreadsheet view is updated.

The PAM Attribute List

You can configure the additional attributes available in PAM using the Attributes menu. These attributes
are specific to your WebStore and are not available or editable in POS. However, they are stored in your
POS database, which enables them to be backed up and kept in sync with POS.

To view the list of attributes:
1. From the PAM Attributes menu, select WebSell PAM Attribute List.

& WebSell PAM Professional - RMH POS Edition
File Items Options Profiles Attributes Tools Help
%i» Enable Filter [ WebSell PAM Attribute List...

Add New Attribute...
Search Item Lookup Code: |[PSC200 FW AL
Attribute Visibility...

Item Lookup Code

2. The Attribute List window is displayed.

Attribute List *
name A | AddAtibute
PaM_SpecialOffer
PaM_Promoation Remove Attribute

P PaM_‘WebPrice
PaM_\webSalePrice
PAM_Brand
PaM_Rating
PaM_NewProduct
PaM_Pricrity
PaM_ReleaseDate

PaM_LeadTime v
< > Close

3. The list shows the name of each attribute and its type. Attributes prefixed withPAM_ are built into
PAM.

Adding New Attributes



You can add new attributes, in addition to those built into PAM, to further customize your WebStore.

To add a new attribute:

1.From the PAM Attributes menu, select Add New Attribute.

Attribute List X
name Al AddAtibute
PaM_SpecialOffer
PaM_Promotion Femove Attribute

P PAM_WebPrice
PAM_\WebSalePrice
PAM_Brand
PaM_Rating
PAM_NewProduct
PAM_Priority
PaM_ReleaseD ate

PaM_LeadTime v
< > Close

2.In the Add Attribute window, enter the name of the new attribute.

x |

| nam - ™
PAM Add Attribute
‘ BAM Rribute I
» PaM .
‘ PAM Attribute Name: |NEwA[[|I]|_‘d | I
P .
‘ P:n Altribute Type: | Ging v |
PaM
| P |
PAM
~ PAM_LeadTime v |
< > Close
3. Then set the attribute's type.
Add Attribute
Attribute Name: | Nawhttibute
Attribute Type: Sting "
Checkbox [true/false)
Shing
Integer
Date Field

Float Field [or currency]

The type can be one of five values:

Check Box is used for options that can be true or false.
e String is used for text.

® Integer is used for non-decimal numbers (such as stock quantities).

Date Field is used for dates (such as product release dates).



¢ Float Field is used for decimal numbers (such as prices).

4. Click OK to add the attribute.

List x|

Pam| Add Attribute I bue | |
| e bute |
| » Eﬁn Atribute Hame: | Newatiibutd | |
| Em Attibute Type: | Ging o |

PAM
| - o] cares |
| PAM_LeadTime v|

< > Close

5. To show the new attribute in the spreadsheet view, make it visible by selecting its checkbox in
Attribute Visibility.

Attribute Visibility x r
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6. The attribute is then visible and editable in PAM.

.‘ WebSell PAM Professional - RMH POS Edition
File Items Options Profiles Attributes Tools Help

E;- Enable Filter ® Hribute Visibility | , ] x Refiesh

Search Item Lookup Code: | 321RED196

Item Lookup Code Description Departm Categon, \wWebltem Newditribute
woucher 10$ <NONE: <NONE: False
promotion_discount <NOME: <NONE: False
TEA 2405 Pyramid Teabags 636G Pencils Test #1 False
3CUBE 3-Cube Storage for TVs Furniture TV Stan False
IWHSCO0 3wheel Scooter Tops  Girls' Tor False
BMEMFOAM 8" Memory Foam Mattress Furniture Mattiess False
AF100BLEL Aciylic Ink Black Large. Paints  Acrlic F True
AP100BLKM Acrylic Ink Black Medium Paints  &crylic F True
AP100BLKS Actylic Ink Black Small Paints  Acrylic F Tiue
AP100BLUL Acylic Ink Blue Large: Paints  Acrylic F True
APT00BLUM Acrylic Ink Blue Medium Paints  Acrylic F True
AP100BLUS Acrylic Ink Blue Small Paints  Acrylic F True
AP100GANL Acrylic Ink Green Large Paints  &crylic F True
AP100GRANM Acrylic Ink Green Medium Paints  Acrylic F True
AP100GRANS Acrylic Ink Green Small Paints  Acrylic F True
AP100REDL Acrylic Ink Red Large Paints  Acrylic F Tue
AP100REDM Acnylic Ink Red Medium Paints  Acnylic F True
AP100REDS Aciylic Ink Red Small Paints  &crylic F True
0102 Acnylic Ink Test Paints  Acnylic F False
AP100MHTL Aciylic Ink White Large Paints  Acrylic F True
AP100WHTM Acmlic Ink White Medium Paints  Acnlic F True
AP100WHTS Acrylic Ink White Small Paints  &crylic F True
321BLK196 Actylic Paint 1 Black Large Paints  Acrylic F False




Removing Attributes

Note: only some manually created attributes can be removed, NOT default ones.

To remove an attribute:

1. From the PAM Attributes menu, select WebSell PAM Attribute List.

L WebSell PAM Professional - RMH POS Edition
File Items Options Profiles Attributes Tools Help

%is Enable Fiter (& WebSell PAM Attribute List...
Add New Attribute...
Search Item Lookup Code: |PSC200 W AnbUtE

Itr Lookun Code Attribute Visibility...

2. Select the attribute you wish to remove.

Attribute List X

name A AddAttibule
CaseDiscount
EASTER Remaove Attribute

MinPurchasedmaount
VideoLink
CustomizationF arm
Preorder
PriontyTEST
‘WebstoreM atrix
Size
| P Newdittribute |v
< > Close

3. Click Remove Attribute.

4. Click Yes to confirm the deletion.

‘—'.'. bute List X |

|| name A AddAtibute | |
CaseDiscount
‘ EACSTER IFImveAtlnl:utel i

Confirm Delete

‘ o Are you sure you wish to delete the selected attribute?

5. The deleted attribute is also automatically removed from the spreadsheet view.



